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General Regulations for Students: 2020/21 

 

The General Regulations for Students are approved by the Senate of the University of Suffolk and 

shall take effect from 1 August 2020. 

 

These Regulations apply to all students, new and continuing, on a course with the University of 

Suffolk from September 2020, including those registered on a UEA/Essex award.  The Regulations 

present no material change to the previous Regulations to which continuing students subscribed.   

 

Any previous versions of the Regulations relate only to students who completed their studies 

during or prior to 2019/20. 

 

The regulations are governed by and will be interpreted in accordance with English Law. 
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SECTION 1 – INTRODUCTION 

 

Scope 

1. The purpose of the General Regulations (hereafter the óRegulationsô) is to provide a 

general framework of regulations for students during their period of study with the University of 

Suffolk. The Regulations also highlight and signpost students to more specific regulations. These 

Regulations are approved by the University of Suffolk Senate. 

 

2. The Regulations apply to: 

 

➢ all students who are enrolled on courses offered by the University of Suffolk including 

those studying at any of the Universityôs partner institutions; and 

➢ any prospective students who have accepted an offer of a place at the University of 

Suffolk. 

 

3. The Regulations apply equally to full and part time students, those attending short courses 



/content/general-terms-and-conditions-offer-applicants
mailto:admissions@uos.ac.uk
mailto:withdrawals@uos.ac.uk
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14. Applicants and students can review and print out a copy of these Regulations and the 

relevant policies and procedures by visiting the University of Suffolk website or through MySuffolk. 

 

15. Postgraduate Research students agree to abide by the regulations of their Awarding Body, 

which can be found at: 

https://www.uea.ac.uk/pgresearch (UEA) or 

http://www.essex.ac.uk/academic/docs/regs/higher.shtm (Essex) 

 

University of Suffolk Student Charter 

16. The University of Suffolk is committed to being a student-centred higher education 

institution that strives to provide its students with the highest standards in teaching and learning, 

as well as high quality support and advice. The University of Suffolk Student Charter demonstrates 

this commitment, outlining what students can expect from staff at the University of Suffolk, as well 

as what is expected in return. 

 

University of Suffolk Student Protection Plan 

17. The University of Suffolk Student Protection Plan is designed to provide assurance to 

current and future students that the University has appropriate arrangements in place to protect 

the quality and continuation of study for students, in the event of course, campus or institutional 

closure. The plan is based on our own assessment of the risks to continuation of study, and is 

subject to annual review in partnership with the Studentsô Union. 

 

University of Suffolk Students’ Union 

18. All University of Suffolk students are entitled to become members of the University of 

Suffolk Studentsô Union at the point of enrolment. Students will need to be members of Studentsô 

Union to be eligible to vote in elections and become members of clubs. A student may opt out of 

membership at any point by writing to the President of the Studentsô Union at 

su.president@uos.ac.uk. 

 

  

http://www.uos.ac.uk/content/our-policies-and-procedures-delivering-our-services-and-responsibilities
https://mysuffolk.uos.ac.uk/forms-policies-and-guides-students
https://www.uea.ac.uk/pgresearch
http://www.essex.ac.uk/academic/docs/regs/higher.shtm
/sites/default/files/Student-Charter.pdf
/content/student-protection-plan
mailto:su.president@uos.ac.uk
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SECTION 2 – ACADEMIC/FINANCIAL MATTERS 

 

Admissions/Enrolment 

19. Students must comply with the standard University procedures for admission, enrolment 

and registration as set out in the University of Suffolk Admissions Policy.  Only enrolled students 

may attend courses.  

 

20. Applicants for admission to programmes of study must satisfy the appropriate admissions 

requirements as stated in the prospectus, on the University of Suffolk and UCAS websites and 

any specific course entry requirements. In the case of Postgraduate Research Students, the 

minimum admissions requirements are those set out in the University of Essex Higher Degree 

Regulations and the University of East Angliaôs Code of Practice for Research Degrees. 

 

21. All applicants must be able to provide evidence of having satisfied these requirements as 

requested to do so and as outlined in the Terms and Conditions of Offer issued to all applicants 

at the point of offer. 

 

22. All students (full time, part time, undergraduate, taught postgraduate, postgraduate 

research, and apprentices) are required to enrol with the University of Suffolk. All students must 

also re-enrol in the September of each subsequent academic year. Research students are also 

required to register with their Research Degree Awarding Body (UEA or Essex). 

 

23. Students shall disclose to the University full and accurate academic and personal 

information as required for the admission and enrolment processes. Students are required to 

promptly inform the University should there be any subsequent change in the academic or 

personal information provided during the admission or enrolment process. 

 

24. Each student is responsible for ensuring that all information which the University needs to 

ensure their wellbeing and ability to attend relevant study activities organised by the University is 

provided prior to enrolment. Students with a disability are requested to indicate any additional 

needs they have so that reasonable facilities and support can be provided. 

 

25. In providing information requested by the University or by a body acting on its behalf (for 

example UCAS), both prospective and registered students are required to respond fully, 

unambiguously and honestly. When inaccurate information has been dishonestly provided to the 

University or where wilful misrepresentation or omission has occurred, a student may be precluded 

from 

/sites/default/files/Admissions-Policy.pdf
/content/general-terms-and-conditions-offer-applicants
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Recognition of Prior Learning 

26. As part of its mission to widen participation and promote equality and diversity the 

University of Suffolk offers the Recognition of Prior Learning (RPL) (including Recognition of Prior 

/sites/default/files/Recognition-of-Prior-Learning-Policy.pdf
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These students will also be required to undergo an Enhanced DBS check, including a check of 

the child and/or adult barred list as appropriate, alongside an annual self-disclosure due to the 

requirements of Professional, Statutory or Regulatory Bodies (PSRB). 

 

30. Students on other programmes may also be required to obtain a Standard or Enhanced 

DBS check, including a check of the child and/or adult barred list as appropriate, for placement or 

other work related module(s)

/sites/default/files/Admissions-Policy.pdf
/sites/default/files/Safeguarding-Policy-and-Code-of-Conduct.pdf
/sites/default/files/Safeguarding-Policy-and-Code-of-Conduct.pdf
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Where appropriate, the matter will be referred to the Safeguarding Panel for consideration. 

 

37. Students shall promptly inform the University if, after completing their application for 

admission or when they are a student of the University, they are convicted of any relevant criminal 

offence or if there are any circumstances which may affect their suitability for their chosen course 

of study or their ability to participate in their studies. Such disclosures will be referred to the 

Safeguarding Panel for consideration. 

 

38. The University may amend or withdraw the offer of a place or terminate a studentôs 

enrolment at any time if it determines that an applicant or student has made any misleading, false 

or fraudulent application or statement to the University, or has produced falsified documents 

regarding any relevant criminal convictions, whether as part of their application or whilst on their 

course. Where the student is enrolled on a professional course, it may also be necessary for the 

matter to be referred to the relevant PSRB. 

 

39. A person who, after their acceptance for admission as a student has been convicted of a 

criminal offence may be required to withdraw from or be refused admission to the University of 

Suffolk. 

 

40. Failure to engage with the Universityôs criminal conviction declaration and DBS processes 

when required to do so may result in action being taken under the Student Discipline Procedure. 

 

Changes to / Cancellation of Courses 

41. University of Suffolk reserves the right to make changes, including changes to course 

content, structure, teaching and assessment, for one or more of the following reasons: 

 To comply with external PSRBs. 

 
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to/cancellation of a course under paragraph 41 the University will use its reasonable endeavours 

to provide a suitable alternative course within the University of Suffolk (for which tuition fees may 

be payable) or suggest a suitable alternative course with an alternative provider in accordance 

with the arrangements outlined in the current Student Protection Plan. The University of Suffolk 

will provide a full refund of an

/content/student-protection-plan
/content/tuition-fee-policy
/content/tuition-fee-policy
/sites/default/files/student-transfer-arrangements.pdf
/sites/default/files/student-transfer-arrangements.pdf
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Fees Payment 

53. The University charges tuition fees to all students for the educational services provided. 

Payment of tuition fees provides students with access to the tuition and resources required to 

successfully complete their degree.  All fees and other charges incurred as a University of Suffolk 

student are the responsibility of the student. Students who are sponsored by a third party are liable 

for all fees and other charges in the event that their sponsor defaults. Fees may be paid in 

instalments in accordance with such provisions as are notified to students within the Tuition Fee 

Policy. 

 

54. Students must pay promptly on demand any amounts due to the University.  Amounts due 

include academic fees and any other charges levied by the University in accordance with its 

current regulations and procedures.  Demand for payment will be made in accordance with the 

Universityôs practice at the time, and additional charges may be levied if payment is not made in 

accordance with current University payment terms.  If arrangements have been made whereby 

periodic payments fall due on agreed dates, payment must be made on the dates specified without 

further notification to the student. 

 

Sanction for failure to pay tuition fees 

55. Students are required to comply with the University of Suffolk 

/content/tuition-fee-policy
/content/tuition-fee-policy
/content/tuition-fee-policy
mailto:finance@uos.ac.uk
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withdrawn. 

 

57. Students with a tuition fee debt at the end of their course of study will not be entitled to 

receive a transcript or certificate confirming their qualification until such time as all outstanding 

tuition fee debt has been paid in full. In addition, the student will not normally be allowed to attend 

their graduation ceremony or be allowed to purchase any guest tickets until all outstanding tuition 

fee debt has been paid in full. 

 

58. The University reserves the right to employ a debt collection agency in the case of any 

student who has unpaid tuition fees for any period still outstanding on completion of their course. 

 

Contact with the University 

59. All students are required to acquaint themselves with communications from academic and 

professional services within the University. These may take the form of information published on 

MySuffolk, 
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63. All email correspondence from the University will be sent to the studentôs University email 

address. Failure to check a University email account in a timely manner will not constitute grounds 

for appeal or complaint. 

 

Text Messaging Service 

64. At the point of application all applicants are given the option to supply a mobile telephone 

number. A text messaging service is operated at the University and is used throughout the 

application period for all those who have provided the University with a mobile telephone number. 

Once students are enrolled it is used to notify students of important messages such as class 

cancellations or amendments, emergency updates and notifications of enrolment availability.  All 

/sites/default/files/Tutorial-Policy.pdf
/sites/default/files/Student-Attendance-and-Attendance-Monitoring-Policy.pdf
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for ensuring that they engage appropriately with the method in place for registering their 

attendance. 

 

69. It is at a tutorôs discretion that students who are late are admitted to sessions and it is the 

studentôs individual responsibility to ensure that they retrieve any missed work. 

 

70. Additional attendance requirements may apply for certain courses as specified in the Student 

Course Handbook and students must attend all sessions to ensure they meet all necessary 

attendance and regulatory requirements.  

 

71. Unless otherwise defined by PSRB requirements, unsatisfactory attendance is deemed to 

be when a student does not attend any scheduled sessions for a period of seven consecutive 

days, and does not have valid reasons for non-attendance. 

 

72. Students are required to confirm any planned absence to the relevant Module Leader and 

Course Administrator, giving as much notice as possible of the absence. Unexpected absence 

should be notified to the Course Administrator/HE Administrator as soon as possible after the 

absence has occurred. 

 

73. Where a student fails to maintain satisfactory attendance levels the University reserves the 

right to withdraw the student from the programme. 

 

Attendance and Authorised Absence (Visa Students) 

74. International students who have a Tier 4 visa are required to meet the conditions of their 

Tier 4 sponsorship where the University is acting as their sponsor in addition to the above 

requirements.  As such, the University has an obligation to monitor the attendance and 

engagement of international students and take relevant action in line with Home Office guidance 

against those whose attendance and/or engagement is deemed unsatisfactory. 

 

75. Failure to enrol, attend seminars, lectures, tutorials, professional placements or any other 

activity defined as compulsory without providing a valid reason for absence will be recognised as 

an óUnauthorised Absenceô under UK Law and the University is required to report such absences 

to the UK Visas and Immigration (UKVI). 

 

76. Students who miss any lectures are asked to inform the Course Administrator of the reasons 

for their absence. Five or more unexplained absences will result in a request to meet the student 

to discuss their attendance. 



UNIVERSITY OF SUFFOLK 

/sites/default/files/Extenuating-Circumstances-Policy.pdf
/sites/default/files/Extenuating-Circumstances-Policy.pdf
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course will be available in its present form or at all on return. 

 

83. Students on courses subject to the requirements of PRSBs, Tier 4 students, and students 

on apprenticeships should be mindful of the implications of intercalation and seek advice from 

relevant tutors or Student Services before applying. In accordance with the Higher and Degree 

Apprenticeship Framework, apprentices will also need the written support of their employer before 

an application for intercalation can be approved. 

 

84. The University also operates a Fitness to Study Procedure that may be used where the 

University believes that a student requires support or intervention beyond the remit of standard 

processes (such as Reasonable Adjustments and Extenuating Circumstances). The purpose of 

the procedure is to support the student through to successful completion of their studies where 

possible. However, under this procedure, the University has the right to: 

i) 

/sites/default/files/Fitness-to-Study-Procedure.pdf
/sites/default/files/Reasonable-Adjustments-for-Students-Code-of-Practice.pdf
/sites/www.uos.ac.uk/files/Framework-for-Notifiable-Diseases-and-Widespread-Infections.pdf
/sites/www.uos.ac.uk/files/Framework-for-Notifiable-Diseases-and-Widespread-Infections.pdf
mailto:academicregistrar@uos.ac.uk
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88. A policy outlining studentsô responsibilities in relation to written examinations can be found 

in the Regulations for the Preparation

/sites/default/files/Preparation-and-Conduct-of-Examinations-Policy.pdf
/sites/default/files/Academic-Misconduct-Policy.pdf
/sites/default/files/Research-Misconduct-Policy.pdf
/sites/default/files/Academic-Appeals-Procedure.pdf


http://www.uea.ac.uk/calendar/section3/regs(gen)/academic-appeals-and-complaints-procedure
http://www.essex.ac.uk/about/governance/policies/research-progress-appeals.aspx#pgr
http://www.essex.ac.uk/about/governance/policies/research-progress-appeals.aspx#pgr
http://www.essex.ac.uk/about/governance/policies/research-progress-appeals.aspx#thesis
http://www.essex.ac.uk/about/governance/policies/research-progress-appeals.aspx#thesis
/content/tuition-fee-policy
/content/tuition-fee-policy
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circumstances, the contract will terminate. Any outstanding fees which may have accrued at the 

date of termination will remain payable in accordance with the Tuition Fee Policy. 

 

Intellectual Property Rights 

100. Intellectual Property (IP) is the novel or previously undescribed tangible output of any 

intellectual activity.  A student undertaking undergraduate or taught postgraduate programmes of 

study at the University of Suffolk will be the owner of any IP created by that student in the course 

of such academic activity unless otherwise agreed in writing.  There are exceptions to this principle 

as outlined in the University of Suffolk Intellectual Property Policy. 

 

101. Intellectual property rights (IPR) generated by a student arising from student work are 

governed by the provisions of the University of Suffolk Intellectual Property Policy.  Students are 

required to abide by the Intellectual Property Policy (Commercial Exploitation) and the Intellectual 

Property (Research and Scholarly Outputs and Learning and Teaching Materials). 

 

Higher Education Achievement Report (HEAR) 

102. All students enrolled on a programme of study at the University of Suffolk or one of the 

Universityôs partner institutions leading to one of the following awards will be issued with a Higher 

Education Achievement Report (HEAR): 

 Certificate of Higher Education 

 Diploma of Higher Education 

 Foundation Degree 

 Bachelorôs Degree 

 Certificate in Education 

 Professional Graduate Certificate in Education 

 Postgraduate Certificate 

 Postgraduate Diploma 

 Integrated Masterôs Degree 

 Masterôs Degree 

�x 

/sites/default/files/Intellectual-Property-Policy-Commercial-Exploitation.pdf
/sites/default/files/Intellectual-Property-Policy-Commercial-Exploitation.pdf
/sites/default/files/Intellectual-Property-Policy-Research-and-Scholarly-Outputs-and-Learning-and-Teaching-Materials.pdf
/sites/default/files/Intellectual-Property-Policy-Research-and-Scholarly-Outputs-and-Learning-and-Teaching-Materials.pdf
http://www.gradintel.com/
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/sites/default/files/Student-Charter.pdf
/sites/default/files/Student-Discipline-Procedure.pdf


/sites/default/files/Fitness-to-Practise-Procedure.pdf
/sites/default/files/Academic-Misconduct-Policy.pdf
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conducting security sensitive research 

 

This list constitutes guidelines only. It is neither exclusive nor exhaustive, and there may be other 

offences which will constitute misconduct. 

 

Students on Professional Placements, Erasmus or Study Abroad 

115. A student on a programme of study where practical professional placement is a required 

part of the course or on an Erasmus or Study Abroad programme shall abide by the requirements 

of the Placement/Study Abroad Handbook and shall not act or behave in a manner which: 

a) jeopardises the welfare of the subject (whether patient, pupil or client); and/or 

b) contravenes the relevant professional code of conduct; and/or 

c) is incompatible with behaviour required by the profession; 

and may at any time be suspended or precluded from further study or elements of further study or 

placement by the Vice-Chancellor (for students studying at Ipswich) or the relevant Principal (for 

students studying at one of the Partner Colleges) or the equivalent (for students at other partner 

institutions) if in breach of the above. 

 

116. 

/sites/default/files/Fitness-to-Practise-Procedure.pdf
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(v) to require repayment of any costs incurred by the University as a result of the breach. 

 

Guidelines for the Use of IT Facilities 

119. As a member of the University community, a student is permitted to use its IT facilities for 

the purposes of their studies. Students may make limited reasonable use of these facilities for 

personal use in their own time. 

 

120. Students are prohibited from making any use of University IT facilities, which in the 

judgement of the University may adversely impact on the business or reputation of the University 

or which may interfere with, or adversely affect, other staff/students. 

 

Equality and Diversity 

121. Everyone at the University has a duty to uphold and promote the values and principles set 

out in the Equality and Diversity policy.  All members of the University community (staff, students, 

visitors including visiting staff and associates) are expected to adhere to the standards, principles 

and duties of this policy. 

 

122. The University supports the principle of freedom of speech and expression within the law 

as one of the fundamental principles upon which higher education is founded. Whilst the University 

defends this freedom, we also expect that challenge, critical debate and the exploration of such 

ideas will be conducted within a spirit of dignity and respect. 

 

Safeguarding and Prevent Duty 

123. The University aims to take all reasonable steps in relation to the safety and welfare of 

anyone who studies, works at or visits the University. Safeguarding and promoting the welfare of 

children and adults at risk is everyoneôs responsibility. 

 

124. The Safeguarding Policy applies to all University of Suffolk students, staff employed by the 

University, staff employed by the partner institutions who teach on University of Suffolk 

programmes, and volunteers, who may be working with the following groups which the University 

encounters through its teaching and research activities as well as through its outreach 

programmes: 

 children and young people aged under 18 years 

 adults at risk (as defined by section 42 of the Care Act 2014)  

 any persons who may be at risk of being radicalised by any extremist group or ideology 

under the terms of the Counter-Terrorism and Security Act 2015 (Section 26(1)) and as 

/content/guidelines-use-it-facilities
/sites/default/files/Equality-and-Diversity-Policy-vt1.0-Aug-16.pdf
/sites/default/files/Freedom-of-Speech-Code-of-Practice.pdf
/sites/default/files/Safeguarding-Policy-and-Code-of-Conduct.pdf
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welfare; and 

 To report any faults or defects relating to health and safety matters. 

 

132. An induction covering the welfare facilities on site and emergency arrangements is made 

available to all students, and students are expected to complete this/attend an induction session 

at the appropriate time when joining the University of Suffolk. Additionally, Health and Safety 

training will be provided to students relevant to the location, activities and statutory requirements 

for the course they are attending.  Students are expected to co-operate, attend and complete such 

training. 

 

Accidents and Near Misses 

133. Students are responsible for taking reasonable care of themselves and others who might 

be affected by what they do and do not do. All accidents, incidents, dangerous occurrences or 

near misses by or involving students on campus or on University trips/placements must be 

promptly reported to their tutor or member of Estates within the University or the Studentsô Union 

promptly. Students can also use the reporting mechanisms on MySuffolk. 

 

Fire Safety 

134. When a fire alarm sounds in any part of the University or at one of the partner institutions, 

all students, staff and visitors are required to leave that part of the building immediately, to follow 

any written or oral instructions and not to return until told it is safe to do so by a member of the 

Fire and Rescue Service, fire clearance officer/fire warden or authorised member of staff such as 

Security or Estates staff. 

 

Smoking on Campus 

135. The University aims to provide a workplace which is free from risk and is safe so far as is 

reasonably practicable. This includes keeping our campus buildings clear from smoke and e-

cigarette vapours. No smoking, vaping/e-cigarette use is permitted inside any University buildings. 

Students should comply with the Universityôs no smoking policy. 

 

Safety and Wellbeing 

136. To keep students, staff and visitors safe and able to study to the best of each individualôs 

abilities, the following are not permitted on the premises of the University or on the premises of 

the partner institutions: 

 illegal possession, use or supply of drugs or abuse of substances including alcohol; 

 the playing of personal entertainment and communication systems (including the use of 

headphones or earpieces) or the playing of musical instruments in safety critical areas 
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such as workshops or laboratories or in safety critical roles; 

 the use of mobile phones including visual and sound recording (unless when authorised) 

in class/teaching/performance and when engaging in sports/leisure activities on campus 

or during the course of study. These must be switched off or on silent in these locations; 

 gambling, save the use of machines duly and properly licensed through the Studentsô 

Union; 

 offensive weapons including guns, blades and replica weapons, pepper spray / CS gas; 

 the use of skate boards, hover boards, roller blades, roller skates, bicycles, or other 

similar means of self-powered equipment.  

/sites/default/files/Student-Discipline-Procedure.pdf
/sites/default/files/Dignity-at-Study-Policy.pdf
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Children and Young Persons on campus 

140. The University recognises its legal responsibilities for all persons whilst on University 

property. While not wishing to be restrictive, it is necessary to take into account the fact that 

children may be at greater risk of accident or injury than adults. It is therefore necessary for the 

University to introduce proced
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arrangements. Students can also contact the HE Administration Office at their Partner College for 

/sites/default/files/Data-Protection-and-Data-Security-Policy.pdf
/sites/default/files/Data-Protection-and-Data-Security-Policy.pdf
/sites/default/files/Data-Protection-and-Data-Security-Policy.pdf
mailto:foi@uos.ac.uk


http://www.gradintel.com/
/sites/default/files/Student-Complaints-Procedure.pdf
/sites/default/files/Student-Complaints-Procedure.pdf
/content/our-policies-and-procedures-delivering-our-services-and-responsibilities
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SECTION 4 – APPENDICES 

 

Appendix 1: Legislation and Guidance 

 

These regulations have been informed by: 

 

▪ The Competition and Markets Authority (CMA) ï óUndergraduate students: your rights under 

consumer law.ô  

 

▪ Prevent Duty (The Counter-Terrorism and Security Act (2015) 

 

▪ General Data Protection Regulation (GDPR) (Regulation (EU) 2016/679) �ƒ  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/415732/Undergraduate_students_-_your_rights_under_consumer_law.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/415732/Undergraduate_students_-_your_rights_under_consumer_law.pdf
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Appendix 2: Useful Contacts 

 

Academic Registrar academicregistrar@uos.ac.uk 01473 338679 
(PA to the 
Academic 
Registrar) 

Admissions admissions@uos.ac.uk 01473 338348 

Finance and Planning Department finance@uos.ac.uk 01473 338350 

Graduate School graduateschool@uos.ac.uk 01473 338181 

HE Administration Office: 
University of Suffolk at East Coast College 

(Great Yarmouth campus) 
University of Suffolk at East Coast College 

(Lowestoft campus) 
University of Suffolk at Suffolk New College 
University of Suffolk at West Suffolk College 

 

HE@eastcoast.ac.uk 
 
HE@eastcoast.ac.uk 
 
snchighereducation@suffolk.ac.uk 
uos@wsc.ac.uk 

 
01493 419294 

mailto:academicregistrar@uos.ac.uk
mailto:admissions@uos.ac.uk
mailto:finance@uos.ac.uk
mailto:graduateschool@uos.ac.uk
mailto:HE@eastcoast.ac.uk
mailto:HE@eastcoast.ac.uk
mailto:snchighereducation@suffolk.ac.uk
mailto:uos@wsc.ac.uk
mailto:infozone@uos.ac.uk
mailto:learningservices@uos.ac.uk
mailto:learningcurve@suffolk.ac.uk
mailto:library.helpdesk@wsc.ac.uk
mailto:exams@uos.ac.uk
mailto:extcircs@uos.ac.uk
mailto:graduation@uos.ac.uk
mailto:osacc@uos.ac.uk
mailto:partnerships@uos.ac.uk
mailto:studentrecords@uos.ac.uk
mailto:studentservices@uos.ac.uk
mailto:su.admin@uos.ac.uk
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Appendix 3: Course Changes
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Appendix 4: Definitions and Interpretation 

 

In this policy (except where the context otherwise requires) the following words shall have the 

meanings respectively ascribed to them: 

 

Academic Appeal 

a written request by a student querying a decision on their academic result(s), progression or 

award. 

 

Academic Misconduct 

an unfair advantage gained by a student in their studies/examinations. 

 

Academic Year 

normally means the twelve (12) month period from 1 August to 31 July for students starting their 

studies in September and the twelve (12) month period from 1 February to 31 January for those 

students starting in the Spring. 

 

Award 

the qualification achieved by a student having successfully completed a University of Suffolk 

programme. 

 

Brightspace 

the University of Suffolkôs Online Learning Environment (OLE). 

 

BRP 

a Biometric Residence Permit which a student receives as part of a visa or immigration application. 

 

CAS 

Confirmation of Acceptance which is a unique reference number that a student requires when 

making a Tier 4 (General) student visa application. The CAS is confirmation of an unconditional 

offer of a place to study. 

 

Clearing 

a service offered by the Universities and Colleges Admissions Service (UCAS) and individual 

universities, available between the months of July and September. The service can help people 

without a university or college place to find suitable vacancies left on higher education courses. 
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HEAR 

the Higher Education Achievement Report; an electronic document accessed via Gradintelligence 

that details the student's academic results as well as any approved additional activities, awards 

and prizes achieved by the student during their programme of study at the University. 

 
Infozone 

the main point of contact for many of the services and activities that students may need during 

their time at the University. 

 

MySuffolk 
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Personal Tutor 

a tutor allocated to a student to support their studies at the University of Suffolk. Personal tutors 

are there to speak to on a number of topics. 

 

Relevant Policies and Procedures 

the Relevant Policies and Procedures are defined in Appendix 5.  The General Regulations and 

the Relevant Policies and Procedures include the Universityôs Admissions Policy and Terms and 

Conditions of Offer.  The terms of these two documents form part of the student contract, together 

with any pre-contract information (oral or written), including information contained in the University 

prospectus and any student-specific terms contained in each offer (but not included in these 

documents). 

 

RPL (including RPCL and RPEL) 

the Recognition of Prior Learning; a process that allows applicants to gain recognition for skills or 

qualifications gained at work or elsewhere.  This can be prior certificated learning (RPCL) or prior 

experiential learning (RPEL). 

 

Registration 

the process whereby an individual registers as a student of the University of Suffolk, or as a 

student of a partner institution and the University for a programme of study validated by the 

University. 

 

Senate 

the supreme academic authority of the University. 

 

Student Protection Plan 

a plan setting out what students can expect to happen should a course, campus or institution 

close. 
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UKVI 

UK Visas and Immigration, the Government body responsible for securing the UK border and 

immigration control and/or any successor body which carries out substantially the same function. 

 

University of Suffolk Policies, Procedures 

all or any of the policies, procedures and regulations (including academic and quality assurance 

procedures) approved by the University from to time to time and which apply directly or indirectly 

to any University of Suffolk programme. 
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Appendix 5: Relevant Policies and Procedures 

 

In accepting an offer of a place and enrolling at the University of Suffolk, students agree to be 

bound by the following University-wide policies and documents, as amended and approved from 

time to time, including: 

 

Academic/Financial: 

Academic Appeals Procedure 

Academic Misconduct Policy 

Admissions Policy 

Admissions ï General Terms and Conditions of Offer for Applicants 

Assessment Board Procedure 

Assessment Moderation Policy 

Copyright Policy  

Extenuating Circumstances Policy 

Framework and Regulations for Higher National Awards 

Framework and Regulations for Undergraduate Awards 

/content/our-policies-and-procedures-delivering-our-services-and-responsibilities
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Conduct, Behaviour and Wellbeing: 

Audio-recording of Taught Sessions 

Dignity at Study Policy 

Disability Statement 

Equality and Diversity Policy 

Fitness to Practise Procedure 

Fitness to Study Procedure 

Freedom of Speech Code of Practice 

Reasonable Adjustments Code of Practice 

Safeguarding Policy 

Student Charter 

Student Discipline Procedure 

 

Complaints: 

Student Complaints Procedure 

 

Data and Information/Facilities: 

Data Protection and Data Security Policy 

Online Behaviour Policy 

Use of IT policy 

 


