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Student protection plan 

 
Provider’s name: University of Suffolk 
 
Provider’s UKPRN: 10014001 
 
Legal address: Waterfront Building, Neptune Quay, Ipswich, Suffolk IP4 1QJ 
 
Contact point for enquiries about this student protection plan: Academic Registrar 
(academicregistrar@uos.ac.uk) 
 

 
The plan applies to all students studying for a University of Suffolk award at the 
University or any of our partner institutions. The main risks to the continuation of study 
for students are outlined below. 
 
• Closure of the University 

The risk that the University is no longer able to operate or decides to cease operating 
is low. Our financial management is sound, as evidenced by internal and external 
audit findings and demonstrated in our Annual Financial Return 2022 submitted to 
the OfS in February 2023. This shows that the University is carrying strong cash 
balances which are predicted to remain that way in the period to 31 July 2026. The 
University ensures that forecasts of student recruitment and retention are based on 
realistic assumptions and are set with regard to the wider sector environment. Robust 
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quality and academic standards. We operate robust regulations, policies and 
procedures that assure quality and standards, and have invested in a data analytics 
platform to enable key performance data to inform quality monitoring and 
enhancement activity. An annual compliance report to the University Board ensures 
high level oversight of the University’s adherence to OfS conditions of registration, 
including evaluation of potential risk and associated risk mitigation

https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-suspension-withdrawal-procedure.pdf
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-suspension-withdrawal-procedure.pdf
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has a sound track record in ensuring that it operates in accordance with PSRB 
requirements. The University maintains strong stakeholder relationships, for example 
with commissioning bodies and placement providers in health, with regular 
monitoring of performance which enables early intervention where any issues arise.  
 

• Disruption of University activities through sustained industrial action by 
University staff  
In light of the ongoing dispute within the sector regarding the Universities 
Superannuation Scheme, the risk of disruption of University activities as a result of 
sustained industrial action by University staff is moderate.  

 
• Disruption of University activities through public health emergencies  

In light of the national emergence from the Covid pandemic, the risk of disruption of 
university activities as a result of a public health emergency situation is low.  

 

 Disruption of University activities through external threats to IT systems  
The current cyber security risk to the institution is high as a result of very high attack 
vectors across the education sector, and this is reflected on the institutional risk 
register. 

 

https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-modification-procedure.pdf
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-reapproval-procedure.pdf
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-reapproval-procedure.pdf
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2. The measures that we have put in place to mitigate those risks that we consider 
to be reasonably likely to crystallise 

 
In the event that those risks that we consider to be moderate or modest above 
materialise, we will take the following steps to mitigate the risks to students' continuity of 
study.  
 
 Loss of Education and Skills Funding Agency (ESFA) funding for higher and 

degree apprenticeship provision 
Firm and decisive action has been taken by the University to ensure compliance with 
ESFA funding rules. This has included putting in place a new management team with 
a strong track record in managing apprenticeship programmes; reviewing the entire 
learner journey; putting in place training to ensure leaders, managers and teams 
have a sound understanding of the funding rules and any successive changes; the 
creation of ‘at risk’ meetings to closely oversee learner progress; and ensuring robust 
senior leader oversight through strengthened governance arrangements. Mock audits 
have been undertaken and resulting robust action plans put in place to mitigate risks.  
 
In the event that ESFA funding is withdrawn, the University will take all reasonable 

https://www.gov.uk/government/publications/termination-of-esfa-funding-agreements/termination-of-esfa-funding-agreements-guidance-for-providers
https://www.gov.uk/government/publications/termination-of-esfa-funding-agreements/termination-of-esfa-funding-agreements-guidance-for-providers
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-suspension-withdrawal-procedure.pdf
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order to ensure that academic standards are safeguarded and that the quality of the 
student learning experience maintained during the teach out phase. 
  
If, exceptionally, teach out is not possible, we will support individual students in 
transferring to an alternative course. Depending on student’s individual 
circumstances and aspirations, this may either be within the University/partner 
institution or at another provider (utilising student transfer arrangements and 
facilitating transfer of credit through issue of relevant certification).  
 
In handling course closure 
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 Disruption of University activities through public health emergencies  

The University has effective mechanisms for contingency planning in the event of 
public health emergencies, as evident in the  response to the restrictions imposed by 
the Covid-19 pandemic. Business continuity plans are in place to enable students to 
continue to engage with their studies through alternative approaches to learning, 
teaching and assessment, with accompanying adaptations to student support 
mechanisms. There has been demonstrable success in preserving continuity of study 
throughout the period of disruption.  

 

 
 Disruption of University activities through external threats to IT systems 

The University has robust business continuity and disaster recovery plans and 

https://www.uos.ac.uk/media/partnerships-handbook.pdf
https://www.uos.ac.uk/media/partnerships-handbook.pdf


https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Tuition-Fee-Policy-2023-24-Final.pdf
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Tuition-Fee-Policy-2023-24-Final.pdf
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https://www.uosunion.org/
https://www.uosunion.org/
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Course-modification-procedure.pdf
https://www.uos.ac.uk/media/uniofsuffolk/website/content-assets/documents/policies-and-procedures/Student-Complaints-Procedure.pdf
http://www.oiahe.org.uk/

